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Disclaimers and Legal Information 
Copyright © 2015-2020 Aimetis Inc. All rights reserved. 

This material is for informational purposes only. AIMETIS MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO 
THE INFORMATION IN THIS DOCUMENT. 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no 
part of this document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any 
means (electronic, mechanical, photocopying, recording, or otherwise), or for any purpose, without the express written 
permission of Aimetis Corp. 

Aimetis may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject 
matter in this document. Except as expressly provided in any written license agreement from Aimetis, the furnishing of this 
document does not give you any license to these patents, trademarks, copyrights, or other intellectual property. 

Aimetis and Aimetis Symphony are either registered trademarks or trademarks of Aimetis Corp. in the United States and/or 
other countries. 

 

Document History 
Date Description 
August 2020 Mobile Bridge 2.6.0.8 
April 2018 Mobile Bridge 2.6.0.7 (private release) 
September 2017 Mobile Bridge 2.6.0.6 
July 2017 Mobile Bridge 2.6.0.5 
May 2017 Mobile Bridge 2.6.0.4 (private release) 
February 2017 Mobile Bridge 2.6.0.3 (private release) 
February 2017 Mobile Bridge 2.6.0.2 
February 2017 Mobile Bridge 2.6.0.1 
November 2016 Mobile Bridge 2.6 
November 2016 Mobile Bridge 2.2.4 
July 2016 Mobile Bridge 2.2.3 
May 2016 Mobile Bridge 2.2.2 
January 2016 Mobile Bridge 2.2.1 
November 2015 Mobile Bridge 2.2.1 iOS application 
November 2015 Known Issue added to Mobile Bridge 2.2.0 for Windows Server 2003 

and Windows XP 
October 2015 Mobile Bridge 2.2.0 
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Release 2.6.0.8 
Note: To install Symphony Mobile Bridge 2.6.0.8 on an Aimetis Physical Security Appliance, the 
Physical Security Appliance must have at least 16GB of storage for the operating system (SATA 
DOM). 

Note: Symphony Mobile Bridge 2.6.0.8 does not support Windows XP or Windows Server 2003. 

Mobile Bridge 
Fixes 
VMS-1912 The Symphony Mobile Bridge connects to the Symphony Server as expected after 

applying the cumulative update for .NET (KB4565627 or KB4565633) from 
Microsoft. 
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Release 2.6.0.7 
Note: To install Symphony Mobile Bridge 2.6.0.7 on an Aimetis Physical Security Appliance, the 
Physical Security Appliance must have at least 16GB of storage for the operating system (SATA 
DOM). 

Note: Symphony Mobile Bridge 2.6.0.7 does not support Windows XP or Windows Server 2003. 

Mobile Bridge 
Fixes 
VMS-1620 The filepath for the server logs is correct when you install Mobile Bridge on a 

computer without Symphony Server. 
VMS-1644 Mobile Bridge does =not use impersonation IDs to authenticate with the 

Symphony Server. 
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Release 2.6.0.6 
Note: To install Symphony Mobile Bridge 2.6.0.6 on an Aimetis Physical Security Appliance, the 
Physical Security Appliance must have at least 16GB of storage for the operating system (SATA 
DOM). 

Note: Symphony Mobile Bridge 2.6.0.6 does not support Windows XP or Windows Server 2003. 

Mobile Bridge 
Fixes 
VMS-1501 The Mobile Bridge is retrieving historical video as expected. 
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Release 2.6.0.5 
This release includes new features, improvements, and fixes from previous private releases. 

Note: To install Symphony Mobile Bridge 2.6.0.5 on an Aimetis Physical Security Appliance, the 
Physical Security Appliance must have at least 16GB of storage for the operating system (SATA 
DOM). 

Note: Symphony Mobile Bridge 2.6.0.5 does not support Windows XP or Windows Server 2003. 

Mobile Bridge 
Fixes 
VMS-1491 Alarms appear as expected in the Mobile Bridge SDK sample. 
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Release 2.6.0.4 
Note: To install Symphony Mobile Bridge 2.6.0.4 on an Aimetis Physical Security Appliance, the 
Physical Security Appliance must have at least 16GB of storage for the operating system (SATA 
DOM). 

Note: Symphony Mobile Bridge 2.6.0.4 does not support Windows XP or Windows Server 2003. 

Mobile Bridge 
Fixes 
VMS-1448 The iOS Mobile Application plays sound for push notifications. 
VMS-1459 The SSL certificate that the Mobile Bridge creates during installation is 

exportable. 
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Release 2.6.0.3 
Note: To install Symphony Mobile Bridge 2.6.0.3 on an Aimetis Physical Security Appliance, the 
Physical Security Appliance must have at least 16GB of storage for the operating system (SATA 
DOM). 

Note: Symphony Mobile Bridge 2.6.0.3 does not support Windows XP or Windows Server 2003. 

Mobile Bridge 
Fixes 
VMS-1414 Mobile Bridge does not stop responding due to an unhandled exception. 
VMS-1418 Mobile Bridge does not create duplicate log files. 
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Release 2.6.0.2 
Note: To install Symphony Mobile Bridge 2.6.0.2 on an Aimetis Physical Security Appliance, the 
Physical Security Appliance must have at least 16GB of storage for the operating system (SATA 
DOM). 

Note: Symphony Mobile Bridge 2.6.0.2 does not support Windows XP or Windows Server 2003. 

Mobile Bridge 
Fixes 
VMS-1412 Mobile Bridge installation does not restart unnecessarily in certain configurations. 
VMS-1413 Clean installation no longer halts due to account elevation issue. 
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Release 2.6.0.1 
Note: To install Symphony Mobile Bridge 2.6.0.1 on an Aimetis Physical Security Appliance, the 
Physical Security Appliance must have at least 16GB of storage for the operating system (SATA 
DOM). 

Note: Symphony Mobile Bridge 2.6.0.1 does not support Windows XP or Windows Server 2003. 

Mobile Bridge 
Improvements 
VMS-1335 Improved the Mobile Bridge Web service to better support the Aimetis Thin 

Client. 
VMS-1385 During installation, Mobile Bridge automatically creates a self-signed certificate 

for SSL communication with mobile devices, if one does not already exist for the 
installation. 

 

Fixes 
VMS-1373 Errors in logging processes do not interrupt the connection between Symphony 

and the Mobile Bridge. 
 

Release 2.6 

Mobile Bridge 
Fixes 
VMS-1283 Connection to Mobile Bridge no longer terminates due to certain network events. 
VMS-1291 Cameras do not need to be recording for live video to work as expected in the 

mobile clients. 

Release 2.2.4 

Mobile Bridge 
Fixes 
VMS-1214 
VMS-1260 

Mobile Bridge can retrieve live images/video reliably. 
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Release 2.2.3 

Mobile Bridge 
Fixes 
VMS-1153 Video now plays via Mobile Bridge again! Requires Symphony 6.14.8.1. 

Release 2.2.2 

Mobile Bridge 
New Features 
VMS-1125 User permission status verified for video export when connected through Thin 

Client. 
 

Fixes 
VMS-1081 “Unknown connection error” issue with Android app resolved. 
VMS-1088 Missing component in Mobile Bridge installation corrected. 
VMS-1095 Axis 216 camera issue with live video on iOS resolved. 

Release 2.2.1  

Mobile Bridge 
Improvements 
VMS-1080 Support for new Apple Push Services. 
VMS-1083 Thin Client time synchronized with Symphony Server if using Mobile Bridge. 

 

Fixes 
VMS-1067 Mobile Bridge correctly runs the setup.exe file extracted in %temp% folder. 

 

iOS – November 9, 2015 
 

New Features 
VMS-1020 iOS client can open automatically when camera and preset ID sent from another 

mobile application. 
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Fixes 
VMS-1058 iOS mobile Symphony app continues working properly (while transmitting video) 

if username and password fields left empty. 
VMS-1059 iOS mobile Symphony app continues working properly if Mobile Camera 

resolution changed in Symphony while mobile device is transmitting video. 
VMS-1061 Video will stop transmitting when interrupted by low battery notification on iOS 

client. 
VMS-1062 iOS mobile Symphony app working properly if video rotation changed in 

Symphony. 

VMS-1068 iOS client compatible with older Mobile Bridge versions.  
VMS-1069 Camera view works properly in iOS9. 

Release 2.2  

Known Issue: 
IMPORTANT:  

1. Due to an iOS app design requirement, the latest Mobile Bridge installer 2.2.0 will not 
install on Windows Server 2003 or Windows XP.  

2. If you attempted to install Mobile Bridge 2.2.0 on your Windows Server 2003 or 
Windows XP machine and received an error message, your previous version of Mobile 
Bridge is still intact. 

3. To be able to send videos from your mobile device to Symphony (new feature VMS-
1025) in Mobile Client 2.2 or later, you will require Mobile Bridge 2.2 and it will need to 
be installed on a Windows 7 or later OS. 

New Features 
VMS-1025 Support for video stream from iOS mobile device to Symphony. See KB article: 

How to set up Symphony for iOS mobile device camera transmission 
 

Fixes 
VMS-697 Swedish translation corrected. 
VMS-847 iOS8: User name properly displayed in acknowledge alarm screen. 
VMS-887 Interface labels in iOS mobile aligned properly. 
VMS-964 Copyright notice added to About section. 
VMS-992 Mobile Bridge correctly adjusts for daylight savings time. 
VMS-1016 H264 video working successfully in Android. 
VMS-1021  Active Directory password correctly hidden (displayed as hash symbol) in Mobile 

Bridge logs. 

 

https://www.aimetis.com/Xnet/KB/KBArticleView.aspx?ID=10382
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